
CYBER INCIDENT ROADMAP 

Notify 

Secure 

Step 2: Call XL Catlin 24/7 Breach 
Hotline at (855) 566-4724 for triage. 
TRICO JIF Policy #: MTP003949805 

Your Cyber Claims Team will walk you through every step of 
responding to the incident and offer assistance and take 

actions on your behalf as necessary. 

XL Catlin online cyber portal:  
www.cyberriskconnect.com 

Access Code: 10448 
 

Claims Administrator:  Qual-Lynx 
(609) 601-3191 

 
Fund Attorney: David DeWeese 

(609) 522-5599 
 

MEL Coverage Bulletin 18-25 

XL Catlin Cyber Claims Specialist steps in to manage the claim 
for you 

When needed, your Cyber Claims Specialist will engage an XL 
preapproved expert cyber attorney 

You expect or know of a cyber incident.   

The clock is t icking to avoid further damage to you and your stakeholders. 

In addition to their duties, the attorney will engage any 
other needed experts 

Step 1: Report to Joe Lisciandri at 
Qual-Lynx by calling (609) 601-3191 

Other  Considerations 

http://www.cyberriskconnect.com/
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