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TYPES:
• Trip/slips/falls resulting in injury to a member of the public
• Damage to someone else’s property
• Police cases; excessive force, false arrest, wrongful detention
• Claimed damage from potholes or due to weather/road conditions
• Improper signage or view obstructions
• Auto liability is when it is claimed that a municipal vehicle  caused 

injuries or damage to someone or something
What do you do?
• Gather information at the scene
• Report any potential or known claim to us as soon as possible
• Never admit liability.
• Simply advise that you will send the claim into the insurance company.

Examples:
• Employee is notified by a resident that she fell walking into the municipal 

building.  She wasn’t badly hurt, but felt sore.   The employee immediately had 
the resident point out the area where she fell.  The employee then inspected 
the area for problems and took photos to document that the area was 
clean and dry with no defects or dangerous conditions.  This enabled us to 
deny the claim.  
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