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THE PROGRAM’S BENEFITS
• Proper stewardship of taxpayer dollars. Money is being saved.
• Safety is prioritized as upfit equipment is removed and replaced properly.
• Minimized delays in the return of repaired vehicle.
• Manufacturer warranties remain in place.

Example. : 2021 ForD Explorer was involved in a motor vehicle accident.   The 
first inspection was by 1st alert appraisals at the insured’s shop of choice, which is a 
participating shop in the program.  1st Alert identified what was needed to be done 
to the vehicle.  The town advised who their upfit (radar/radios/cameras/light bar, 
etc.) equipment company was and they were directed to have the vehicle towed to 
the upfit company for removal of certain pieces of equipment to access the damage 
to repair..  The vehicle is then towed back to the repair facility where repairs take 
place.   The vehicle is then towed back to the upfit company for reinstallation of 
the previously removed equipment.  Cost savings on this vehicle alone are almost 
$2,000.  the often sensitive equipment removed by the upfit company is held safely at 
their location and reinstalled in accordance with manufacturer’s 
recommendations.  
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