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• winter weather can have a serious impact on claims but this impact can be 
minimized.

• Consider who is performing snow and ice removal and whether they are 
capable of performing these actions safely.   As an example, have they had 
previous injuries that could be worsened by shoveling? See example 3 below

• Pre-treat parking lots and sidewalks when snow or ice is expected. 
• Plan where to pile snow as subsequent melting/refreezing cycles can create 

icy patches
• Discuss footwear with employees
• Provide caution/wet floor signs at all entrances.
• Maintain heat and consider those colder areas of the building where heat 

may not easily reach as these areas are prone to pipe breaks
• Driver slower than normal and give more space between you and the car in 

front on snow covered road.

• Public Works employee slipped on icy patch walking through Municipal parking 
lot.  Low back and necks injuries and a total incurred of $81,000

• Fire engine being driven too fast on snowy roads slid off on into shoulder 
with repair costs and rental fees totaling over $91,000.

• Public works employee tore rotator cuff while shoveling snow all day.   With 
necessary should surgery this claim totals $117,000.  
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